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Impact of After Sales Services on the Competitiveness
Capabilities of Shipping Companies in Jordan: A Case Study of

Aramex Company

Abstract

In view of the importance of the transport and storage sector in terms
of its importance as a major artery in the progress and growth of the
country, we must refer to it and apply methods and methods of growth and
development because of its great importance to companies and institutions
in all its forms and types in various fields, whether commercial, industrial
or Service or even healthy. However, there is a lack of competitiveness
due to the after-sales services. Therefore, this study aims to identify the
elements of after sales services that contribute to improving the
competitiveness.

This study is a quantitative study. The study population consisted of
(140) clients. The study sample consisted of (103) clients to study the
effect of the independent variable on the dependent variable and its

components.
This study found the following results

1. There is a statistically significant effect between after sales

services and positive competitiveness.

2. It has also been shown that its customs clearance services and its
internal distribution services, logistics services and storage affect

the competitiveness positively. However, its payment service upon

www.manaraa.com



receipt is not statistically significant and does not affect

competitiveness.

This study helps decision-makers in the shipping and transport sector
to adopt improved competitiveness by increasing interest in after sales

services and identifying the elements of these services because of their

obvious impact on this.
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(2) Gala

sample sizes for research activities

N 5 N 5 N 5
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 2 260 155 1600 310
35 32 270 159 1700 313
40 36 230 162 1800 317
45 40 290 165 1900 320
50 4 300 169 2000 32
55 43 320 175 2200 327
60 52 340 181 24900 331
63 56 360 136 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
20 66 420 201 3300 346
85 70 440 205 4000 351
90 73 460 210 4300 354
95 6 430 214 5000 357

100 g0 500 217 6000 361

110 86 550 226 7000 364

120 92 600 234 3000 367

130 97 650 242 9000 368

140 103 700 248 10000 370

150 108 750 254 15000 35

160 113 300 260 20000 n

170 118 850 265 30000 379

180 123 900 269 40000 380

190 127 950 274 50000 381

200 132 1000 273 75000 382

210 136 1100 285 1000000 384

Note —Nis population size. s sample size.
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